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Dear Florence Care Professional, 

From July 2014, it became law that all nurses and midwives must hold professional 

indemnity cover as a requirement of their continuation of practice.   

Each nurse, midwife and nursing associate is now responsible for making sure they have 

the appropriate professional indemnity cover for their role and scope of practice.  

The cover they have in place should be relevant to the risks involved in their practice, so 

that it is sufficient if a claim is successfully made against them. 

As a PAYE worker through Florence, we provide you with Professional Indemnity cover up 

to £10 million, whilst you are working through Florence.  This cover is exclusively for 

Florence shifts. It will not cover you if you are working through any other agency or 

employer.  

Hiscox 

Policy Number : PL-PSC10003137025/04

Expiry Date : 26 October 2024 

If you are working through Florence with a domiciliary care provider, it is likely that they 

will also have Professional Indemnity Insurance in place. You may wish to contact the 

domiciliary care company if you have any concerns or questions regarding their level of 

cover in relation to your practice. 

Charles Armitage 

Chief Executive 




